ALEXANDER LOVELADY

IT Support & Cybersecurity Professional | CompTIA Security+ | U.S. Navy Veteran

Elizabeth City, NC | (252) 421-1355 | alexander.s.lovelady@gmail.com | linkedin.com/in/alexanderlovelady |
alexanderlovelady.com/portfolio

SUMMARY

CompTIA Security+ certified IT professional and U.S. Navy veteran with nine years of safety-critical, procedure-driven
technical work and an Associate's degree in Computer Information Systems. Clearance-eligible. Brings a disciplined,
documentation-first approach to security operations, help desk, and compliance work, plus hands-on Python
development. Seeking an entry-level security analyst, SOC, IT security, or help desk role.

CERTIFICATIONS & CLEARANCE

CompTIA Security+ (earned 2026)

Security clearance: Previously held a Secret clearance (U.S. Navy); not active, eligible for reinstatement. Protected
veteran.

SKILLS

Security fundamentals (Security+): threats & vulnerabilities, network security, identity & access management, risk
management, incident response basics

Support & systems: troubleshooting, ticket documentation, basic networking & hardware, Microsoft Office
Scripting & development: Python, FastAPI, SQL/PostgreSQL, Git, C++ (not recent), workflow automation (self-taught)
Professional: procedural/compliance adherence, accurate documentation, team leadership, clear communication

EXPERIENCE

Owner (Part-Time) — The Cleaners Place
February 2026 — Present

e Manage client communication, scheduling, invoicing, and service issues for a small local cleaning service (part-time).

Software Developer — Independent Projects
2023 — Present

e Built a Python automation tool that transcribes and summarizes team meetings end-to-end, replacing a manual
documentation process.

e Designed and shipped a FastAPI web dashboard (PostgreSQL-backed) and rebuilt a years-old C++ trading-systems
codebase; earned Security+ through self-directed study.

Maintenance Technician — Cushman & Wakefield
January 2024 — September 2025

e  Front-line point of contact for tenants; troubleshot facility and building-system issues on-site and documented each
request and resolution.

e  Prioritized and resolved multiple concurrent requests while communicating status clearly to tenants and property
management.

Aircraft Mechanic / Maintenance Team Lead — United States Navy
October 2014 — December 2023

e |Led a maintenance team responsible for the upkeep and safety-critical inspection of F/A-18 and MH-53 aircraft
systems, following strict technical procedures and documentation standards where errors were not acceptable.

e Trained and supervised junior technicians, enforcing process discipline and accountability in a high-stakes, safety-first
environment.

EDUCATION

Associate of Applied Science, Computer Information Systems
California Institute of Applied Technology — Completed; CourseCareers certificates in Software Development (Backend)
and Data Analysis (2023-2024)

Bachelor's Degree — In Progress, expected November 2027



